
 

 

MassHire Metro South/West  

Career Center Committee 

 

Minutes September 20, 2022 

 

 

 

Members on Zoom Conferencing: Rosemary Alexander, John Bogdan, Chris Brennan, Patrick Davis, Sue 

Medeiros 

 

Members Absent:  Bob Bower, Shannon Laingen, Louise Lynch, 

 

 

Other: MassHire Metro South/West Workforce Board staff: Greg Bunn, Henry Bryson, Cindy Cedrone; MassHire 

Metro South/West Career Center: Angie Grant, Zoie Jaklitsch, Antoine Jones, Sean Marshall, Louise Meyer; VOA: 

Shannon Teles 

 

 

Welcome and Approval of June 29, 2022 Minutes 

 

Greg Bunn welcomed the committee members and asked for a motion to approve the June 29 minutes. Chris 

Brennan made a motion.  Patrick Davis seconded.  Motion passed.   

 

 

Office Space Utilization and Updates 

 

Greg reported that the Framingham and Norwood locations were open for customers.  He said Marlborough and 

Waltham locations would be open in October.  Zoie Jaklitsch reported the Framingham location was fully functional 

with WIOA Partners also located in the office, and that they have seen in increase in walk-in customers.   She said 

that Norwood was open to customers Mon-Thurs and there was an increase of walk-in customers as well.  Chris 

Brennan asked about ESL services and Zoie said there was a staff person in Framingham and the Waltham location 

(Waltham Library) would also have a staff person available when it opened.  Greg said the Framingham office has 

the potential for drop-in space for youth.  Sean Marshall noted that space was needed for larger in-person events.   

Greg reported that the Board staff would be moving in October to the RK Building located down the street from the 

current Board location, and by the end of the year, the three branches: Board, Fiscal and Admin and Youth, would 

be located there.  He said there would be some customer services available by appointment only in the Marlborough 

location and there would be a large conference room to serve the WIOA Partners and others for meetings.  Open 

Houses in Norwood and then Framingham Career Centers will be planned for the fall.   

 

 

WIOA Training/Individual Training Account Discussion 

 

Greg noted that it was still a challenge to find vendors, find participants and spend training dollars.  He said every 

workforce board in the State is having the same problem.  He asked for a working group/task force to be formed to 

look into options to address these issues.  

 

 

 

Chris made a motion to adjourn.  Rosemary seconded.  The meeting was adjourned at 3:00. 


